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TRIAXBLACK EDITION HEADEND
FLEXIBLE AND FULLY
SUPPORTED FOR HOTEL
UPGRADES AND NEW BUILD

TRIAX Black Edition is your ultimate choice when delivering
reliable solutions to the hospitality sector. Our solutions fully
support both hotel upgrades and new builds.

home’ experience during their stay. We provide hotels with
a unique platform to deliver superior concierge services
through a simple interface for use on smartphones, tablets,
laptops and TV's to drive engagement and revenue.
Improve guest engagement and maximise revenues

We believe in flexible and simple hospitality solutions which
use the latest web technologies to offer guests a ‘just-like-

That is why a TRIAX Hospitality Solution enables you to
improve hotel experience and maximize your business.

Fully supported hospitality solutions

We support you throughout the entire implementation journey
- from setup and installation to maintenance and training.

SUPPORTED
SETUP

® Online Q&As and how-to guides

m Free of charge 30-day installation
period with unlimited access to all
features and functions
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SUPPORTED
INSTALLATION

® Online system and solution backup

(configuration, log-files, blueprints,
schematics, photos, data, etc.
securely saved in our hosted
storage centre)

m Service & project support

SUPPORTED
SOLUTION

®m Technical support including 24/7

access to trouble ticket system

Extended warranty, SWAP service on
hardware and 24/7 online helpdesk

m TRIAX Training Academy with

access to training programs or
bespoke training sessions



TDX BLACK EDITION HEADEND

1. Easy to install due to hybrid modular design

REMOTE MANAGEMENT
1. Reduced service cost

2. Remote off-site proactive maintenance
and system upgrading

3. Status monitoring via SNMP

= 2. Simple to configure and operate via new
g HTML5 GUI

- 3. 50% reduced noise level

~

A LIFETIME OF SUPPORT
1. Supported Setup

2. Supported Installation
3. Supported Solution

A hybrid solution

. with 360-degree benefits
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MIDDLEWARE SOLUTION
1. Proven revenue increase per guest per stay
2. Subscription based cloud solution

3. Supports guest journey and hotel business
on all digital media
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CONDITIONAL ACCESS

1. Film studio approved
encryption options for secure
HD content distribution

2. Pay-per-view solution
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~o - 1. Professional Hotel-TVs ~ _, »
= 2. Reliable Smart-TVs
3. SWAP included
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YOUR BENEFITS

Strong and flexible hospitality concept helping you to
create competitive solutions and increase business
opportunities for your customer

Upscaling prospects enabling you to match future
customer demands and create additional revenue

High quality, reliable performance and ease of use creating
more goodwill and loyalty, which opens opportunity to
repeat business and increase revenue

All TRIAX headend solutions offer plug-&-play installations,
hot-swap and remote access — reducing configuration,
installation and service time

TDX Black Edition supports the newest technologies and
industry standards, and can easily be re-configured and
adapted to new location and installation requirements

HOTEL BENEFITS

Proven and reliable solution which ensures maximum
uptime, happy guests and opportunity for better ratings

Modular adaptive design and hybrid installation options
ensure low depreciation and maximum RO

Smooth and intuitive solution management and remote
maintenace minimizes cost of in-room maintenance and
‘guest disturbance’

Solution documentation and system configuration is safely
stored and backed-up by 24/7 service support

Intuitive and user-friendly content management system
ensures efficient front-desk personnel and excellent guest
services via TV, laptop and mobile devices
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Headquartered in Denmark, TRIAX is an international supplier of innovative,
high-tech solutions for the reception and distribution of video, audio and data
signals. The company'’s products and solutions are used by broadcasters,
cable operators, local closed networks and domestic dwelling.
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I I x TRIAX has 9 sales subsidiaries generating a turnover of approx. €90M and

connecﬁn@ He future operates in more than 60 distributor countries. The TRIAX team consists of
350 employees and is owned Polaris Private Equity.

See triax.com for further info.
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